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We respectfully acknowledge that our research was conducted on Treaty 6 territory, a
traditional gathering place for diverse Indigenous peoples including the Cree, Blackfoot, Métis,
Nakota, Sioux, Iroquois, Dene, Ojibway, Saulteaux, Anishinaabe, Inuit, and many others whose

histories, languages, and cultures continue to influence our vibrant community.
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Abstract

The purpose of this research was to provide insights towards improving the engagement of
parents/guardians in parent/guardian-teacher interviews and strengthening social connectedness
with the school community. Our data suggested that improved parent-teacher engagement,
coupled with healthy and robust social connectedness within school communities, can positively
contribute toward addressing student, parent, and community diversity and improve student

academic outcomes and well-being.

This research was conducted in two culturally diverse school contexts in Edmonton, Alberta - a
public charter school and a public community school. As part of the community-based
participatory approach of this research, we established a Community Advisory Board (CAB) in
each school setting. The CAB was comprised of parents, school staff, and other community
stakeholders, and had the purpose of both promoting and supporting a participatory approach and

an accountable governance process for the tenure of the project.

We collected data through in-depth interviews and focus group discussions, where we explored
the experiences and perspectives of parents/guardians from the schools on parental engagement
processes. The audio-recorded discussions were transcribed verbatim and managed using NVivo
12. Data were analyzed thematically. Six parents/guardians from a public charter school setting

and five parents/guardians from the public community school participated.
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Our study found: (1) a shared motivation for parent-teacher engagement (invested in child’s
success); 2) enhancers for parent/guardian-teacher/school engagement including building
meaningful relationships that trusted and equipped teachers; and, 3) enhancers for
parent/guardian-teacher interviews (time, quality of report) impacted the parental/guardian
engagement process. These insights provide multiple areas for discussion and action in schools
with multicultural student populations to enhance social connectedness and communication
between parents/guardians and the school community.

Keywords: parent/guardian-teacher interviews, multicultural, social connectedness,

Community Advisory Board (CAB), engagement
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Section 1: Introduction

Rationale for the research

Educational research literature consistently demonstrates the significant impacts that the
nature of interactions between families and schools have on students’ learning and well-being
and the school community as a whole (Henderson & Mapp, 2002; Lawson & Alameda-Lawson,
2012; Muscott et al., 2008). Improved parent/guardian-teacher engagement, coupled with a
strong connectedness within school communities, can enhance student well-being and academic
outcomes. Additionally, educators are becoming increasingly cognizant of the important role
parents/guardians play in the education process (Smith, Wobhlstetter, Kuzin, & de Pedro, 2011).

The challenge, however, is to empower parent/guardian voice and input to assist in the
identification and implementation of strategies and/or processes whereby schools can engage
with parents/guardians in a more meaningful, mutually beneficial and sustainable manner.
Moreover, our literature reviews identified a lack of current published educational research
investigating past and current parent/guardian-teacher interview processes involving diverse
multicultural and Indigenous school contexts. Thus, the purpose of this research was to
contribute insights towards improving the engagement of parents/guardians in parent/guardian-
teacher interview approaches towards strengthening social connectedness with the diverse school
community.
Project background

Relationship building, engagement, and communication between teachers,
parent(s)/guardian(s), and students are key processes that contribute to effective learning. The
parent/guardian-teacher interview process is a long-held tradition in public education, yet there

exists a relative vacuum of current published research that probes into parent/guardian
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perspectives and lived experiences in this important process. Moreover, the lack of current
research on this topic is exacerbated by the complexities of working and building effective
relationships and engagements in growing diverse multicultural and Indigenous teaching and
learning contexts with educators who may not have training and/or experience with the cultures
and traditions of the students and parents/guardians with whom they work.

This research project explored the lived experiences and perspectives of
parents/guardians about their engagement, parent/guardian-teacher interview processes, and
social connectedness within diverse multicultural and Indigenous school contexts. The research
team that co-generated this project in consultation with multiple school stakeholders included Dr.
Malcolm Steinberg, Principal Investigator, Simon Fraser University; Dr. Paul Wozny, Key
Research Team Contact and Co-researcher, and Deputy Superintendent, Aurora Academic
Charter School; Dr. Owen Livermore, Co-researcher, Edmonton Public Schools; Dr. Paul
Veugelers, Co-researcher; and Dr. Nicole Ofosu, funded graduate co-researcher, University of
Alberta.

In particular, this project focused on the impact of parent/guardian-teacher engagement
through the lens of parents/guardians about the school-based parent/guardian-teacher interview
experience and related processes within two multicultural school contexts. One school context (a
public charter school) has a significant multicultural population of students and
parents/guardians that includes a relatively high proportion of English Language Learners (ELL)
where the first language spoken at home is not English. The second school context in this study
is a public community school with a high percentage of Indigenous students. A fundamental

tenet in this research is predicated on healthy and robust social connectedness within school



